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Some time ago a Russian newspaper published a material by V. Dvoeglazov
about the souvenir market of the cities of the Silver Ring such as Veliky Novgorod,
Pskov, 1zborsk, Veliky Ustyug etc. [1, p. 13]. The article's refrain is encouraging:
the works of Russian craftsmen have begun to displace Chinese consumer goods
from the souvenir market. There are still many problems with the production and
sale of traditional applied arts and folk crafts. Let us try to figure out what these
difficulties are.

Let us look at the problem of preserving and developing traditional arts and
crafts in Russia more broadly taking into account not only their role in preserving
the identity of Russian culture but also from the standpoint of the place of the
decorative and applied arts artist in the modern industrial labor market. It should be
noted that little attention has been paid to this issue in scientific publications. On
the one hand, this is due to the small market share of handicrafts; on the other hand,
to the multi—operability of the manufacturing process of such products
accompanied by a large proportion of manual labor [2, 5]. A marketing approach
to the study of the labor market of folk arts and crafts is proposed in the work of
D.A. Shevchenko [6]. The historical perspective of the realization of
S.V. Lebedev's handicrafts is interesting [4].

The method of single production is most often used among the general
economic methods in the production of products of traditional applied crafts. This
type 1s characterized by a limited assortment and a small volume of production of
identical products which are often non-repeating. Workplaces at such enterprises
do not have deep specialization workers who are highly qualified. There 1s a large
amount of manual creative work, high labor intensity of product, a long production
cycle of product manufacturing [3]. This necessitates subsidized state support for
this sub-sector of the national economy.
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At the turn of the XIX — XX centuries the Government of the Russian
Federation 1s taking a number of measures to ensure the conditions for the
preservation, revival and development of folk arts and crafts. Targeted programs for
their development are being implemented, tax and fee benefits are being introduced
and the procedure for procurement and purchase of raw materials is regulated. In
1999 the law of the Russian Federation "On Folk Art Crafts" has adopted the criteria
for classifying legal entities and individual entrepreneurs as enterprises of folk art
crafts. These crafts are being introduced as a system of activity of expert councils in
the field with the rights to approve artistic samples of handicrafts of recognized
artistic merit that is being formed.

The taken measures influenced the dynamics of the development of folk arts
and crafts. By the end of the first decade of the XXI century the total output of
enterprises amounted according to the Ministry of Industry and Energy to more than
8800 million rubles (excluding small businesses).

More than 60% of folk arts and crafts enterprises were unprofitable or low-
profitin 2019 [5, p. 3]. The largest percentage of people employed during this period
was in enterprises producing stitched products (25.2% of the total number of people
employed in the field of folk arts and crafts), the smallest was in the production of
artistic products made of bone and horn (0.2%) and lacquer miniature painting
(0.25%) [2, p. 82].

It can be noted that according to 2018-2019 textiles had the highest weight
(13%), metal products took the second place (11%), ceramics took the third place
(7%) with regard to the commodity segments of the Russian market. According to
industry analysts changes in the commodity structure are not expected in the near
future [5, p. 19].

The specifics of labor in the production of handicrafts determine the
differences in the structure of the employed people (table 1).

Table 1.
Comparison of the structure of industrial and production personnel by industry and
arts and crafts, 2005 (%) [2, p. 89]

By industry By artistic crafts

All industrial and production personnel 100 100
including

Workers 80,0 92.0

Students 0,0 0,8

Managers 11,8 5,0

Employees 3,6 1,2

including junior service personnel 1,5 1,0

Others 3,1 0

All categories of employees of folk arts and crafts’ enterprises are divided by
types of production each of which provides for a number of professions including in
turn a group of specialties. A specialty is a type of activity within a given profession
that has specific features and requires additional knowledge and skills from the
employee. New professions and specialties are emerging along with the death of old
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ones due to the development of the division of labor and the creation of new or
changing the technology of existing types of production.

The normative document defining the requirements for qualified workers,
employees of specific professions and specialties is the Unified Tariff and
Qualification Directory of jobs and Professions of Workers was introduced by the
Ministry of Labor of Russia. For folk arts and crafts. This 1s Unified Tariff and
Qualification Directory issue No. 61. The collection summarizes 12 types of
productions of folk arts and crafts including the production of papier-mache art
products with miniature paintings the production of art products made of bone and
horn etc. Professions in the soft group of products (lace weaving, embroidery, carpet
weaving, fabric painting) are published in the Unified Tariff and Qualification
Directory branch reference books on light industry (issues No. 40, 46, 50). The total
number of professions related to folk arts and crafts and included in the Unified
Tariff and Qualification Directory is more than 120.

Since 2014 a system of professional standards has been introduced in Russia.
To date there are more than 1000 approved standards. The professional standard
covers the entire group of jobs within the profession describing it in terms of
"generalized labor function”, "labor function" and "labor action". Each generalized
labor function corresponds to two or more labor functions qualitatively defined by a
list of necessary knowledge and skills. One or more specialties are associated with
each generalized labor function.

There is one standard among the professional standards approved by the
Ministry of Labor of the Russian Federation in the field of traditional applied art.
The standard includes three generalized labor functions: 1) Design, manufacture and
implementation of artistic design solutions; 2) Manufacture of artistic products in
the traditions of folk crafts; 3) Restoration of works of art.

The bearers of the profession are a graphic designer, a specialist in lacquer
miniature, a specialist in art painting on metal ceramics and glass, a specialist in
jewelry in the field of precious metals and stone, a restorer of decorative and applied
art. All specialties assume that the employee has a diploma of secondary vocational
education.

Firstly, the introduced professional standard does not cover a large group of
workers producing products of traditional artistic crafts such as manufacturers of
bone products, lace makers, embroiderers, fabric painting artists etc. Secondly, the
specified standard does not correspond sufficiently with the Federal State
educational standards of secondary vocational education in the direction of 54.02.00
Decorative and applied arts and folk crafts.

What features of the modern labor market of artists does the above-mentioned
specifics of the traditional applied art industry lead to? We will indicate the most
significant of them:

- a limited number of enterprises specializing in the production of handicrafts;

- the long duration of the manufacturing process and accordingly the slow
movement of working capital;

- problems with the pricing of handicrafts;

- a significant number of fakes on the market of handicrafts;
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- the lack of adaptation of the content of educational standards of secondary
vocational and higher education to the requirements of the market environment,
insufficient training of graduates of professional educational organizations for self-
employment and teaching;

- insufficiently effective state policy for the preservation and development of
folk arts and crafts.

Let us illustrate what has been said by the example of the professional career
of masters of artistic lace weaving (based on the materials of our study conducted
jointly with graduate student S. Ananyeva in 2019). The study included a survey and
interviewing 50 lace makers most of whom live in places of traditional existence of
this folk art craft. It showed that almost all of them possess different techniques of
lace weaving and do not lean towards one traditional type of lace weaving making
their own author's lace. Half of the respondents have secondary vocational education
in the profession of "lace maker".

The sale of their own products is the main source of income for only 18% of
respondents. 10% of the total number of respondents have their own online lace
stores on Instagram, Vkontakte. For 20% of the respondents the main way of earning
money is teaching lace weaving and selling products is a source of additional income
and a way of self—realization. A significant part of the respondents reported that
teaching may become or has already become their main professional activity because
it brings a stable income and allows you to confidently plan your life. The realization
of such a trend leads respondents out of the market of folk arts and crafts.

An analysis of the answers regarding the demand for types of lace products in
the modern world shows the stable popularity of various accessories and small lace
inserts in clothes which is largely due to the large time spent on manufacturing
complex products and the high price of bobbin lace. Relatively inexpensive and
quick-to-make items are being sold well, e.g. brooches, necklaces, earrings, collars,
inserts into clothes, hats, mitts, ties, lace covers for notebooks and documents. Also
souvenir gift items are popular (for example, small napkins) and motifs for seasonal
holidays such as Christmas decorations, horoscope symbols, Christmas angels,
Easter symbols etc.

Many respondents indicated that they needed commercial knowledge and
skills much more than the direct skill to weave and draw patterns as for the skills
necessary for successful professional activity in the field of creating and selling
bobbin lace products. These competencies are the ability to run social networks
design online stores, send parcels anywhere in the world as well as an understanding
of how to effectively and profitably advertise their products, how to create an
author's brand. Many pointed out the importance of being able to photograph their
products professionally. Sewing and modeling skills were also often mentioned
because many customers want to see unique lace on equally unique clothes made
especially for them and not according to a ready-made pattern and for large orders
of one-piece garments this 1s especially important.

As the result, the analysis of the questionnaires shows that the lace artist today
1s an entrepreneur, a designer of his own brand, an SMM specialist, a fashion
designer and a fashion photographer. The very structure of the market for the sale of
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unique handmade products disposes to possess a wide range of tools to overcome
competition and promote their products. This conclusion i1s applicable to most
specialties in the field of folk arts and crafts. The data obtained by analytical
agencies show that many manufacturers are poorly represented on the Internet.
According to expert, estimates remote channels account for only about 2% of all
retail sales [5]. It 1s expected that in the near future digital channels will occupy a
key place in the marketing infrastructure of the industry.

In conclusion, we note that there is a steady increase in interest in folk art
reflecting the life culture and identity of the peoples of the world and the emergence
of the most attractive products on this basis all over the world. According to the
analysis of data from a number of studies conducted by analytical agencies the
following categories of consumers of handicrafts can be distinguished [5, p. 12]:

- foreign tourists and delegations who purchase as a rule souvenirs and
traditional handicrafts of the lower and middle price segments;

- domestic tourists who purchase mainly souvenirs of the middle and lower
price segments;

- collectors who purchase locally and abroad as a rule high-quality traditional
products with artistic value;

- local buyers of various handicraft products of the middle and lower price
segments who purchase mainly goods for home decoration.
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Hcnonb30Banue NPakTHKO-OPUEHTHPOBAHHOTO NMOAX0AA sl (POpMHUPOBAHUSA
HCCJIeI0BATEIbCKUX YMEHUIT B MPenoAaBaHN U JUCHUIIMHBI « JKOHOMHKA U
MEHEIKMEHT B HAPOAHBIX XY/I0:KeCTBEHHBIX MPOMBICIAX»

The use of practice-oriented approach to the formation of research skills in
teaching the discipline «Economics and Management in Folk Arts and Crafts»

AHHOTauus. B cTaTbe paccMaTpUBAIOTCsS TEOPETUUECKUE U MPAKTHUUECKUE
ACTMEKThI MPAKTUKO-OPUEHTUPOBAHHOTO noaxo/a dopmupoBaHus
UCCJICIOBATENILCKUX ~ HABBIKOB B MPOLIECCE  MPOBEIACHUS  CTYACHUYECKUX
UCCIICAOBaHU B O0JIaCTM MApKETHMHra M MEHEIKMEHTa B TPAAMIIMOHHBIX
XYJ0KECTBEHHBIX TpoMbIciax. OmpeaesieHbl 3a1aul BO3MOXKHBIX HCCIICAOBaHUMA
npoeCCUOHATILHON HAIMPABICHHOCTH, MPEACTABICHBI BO3MOKHBIE TEXHOJIOTUU U
METOAMKN TPOBEACHUS MAapPKETUHTOBBIX MCCIACAOBAHUMA, OCYIIECTBICH OTOOP
BOTMPOCOB JJIsl aHKETHPOBaHu. [IpoaHanM3upoBaHbl Pe3yJibTaTbl AaHKETUPOBAHMS,
COCTABJIEH «IMOPTPET MOTPEOUTENS» W3ACIUN TPAAUIMOHHBIX XYJ0KECTBEHHBIX
OPOMBICJIOB B CPaBHEHHUM C HWMEIOUIMMCS «IOPTPETOM», TOATOTOBJICHHBIM
Munnpomtoprom Poccum B 2016 rony.

KnmoueBble cjoBa: MCCIEAOBATEILCKUE YMEHMS M HAaBBIKU, MPAKTUKO-
OPUCHTUPOBAHHBI  TOAXOJA, OKOHOMHMKA, MEHEIKMEHT,  TPaJAULMOHHBIC
XYJO0KECTBEHHBIE MPOMBICIBI, XY/0’KECTBCHHAs BBIIIMBKA, MAapPKETUHTOBBIC
UCCIICAOBAHMSI, WHIMBUAYAIbHBIA MpEeINpUHUMATEb, TMOPTPET MOTPEOUTENS,
wIaTGOPMBI AJisi OHJIAH-ONPOCOB.

Abstract. The article deals with theoretical and practical aspects of practice-
oriented approach to the formation of research skills in the process of conducting
student research in the field of marketing and management. The tasks of possible
research of professional orientation from a theoretical point of view are defined,
possible technologies and methods of marketing research are presented, the selection
of questions for questionnaires is carried out. The results of the questionnaire are
analyzed, the «portrait of the consumer of traditional arts and crafts products» is
compiled in comparison with the available "portrait" prepared by the Ministry of
Industry and Trade in 2016.
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[IpakTUKO-OPUEHTUPOBAHHBIA  TOAXOA  pacCcMarpuBaICId B TEOPUHU
NEAArOTUKA KaK BO3MOXXHOCTh TOJATOTOBKM K MPOQECCHOHANBHON NEATEIBHOCTH
cTtyneHToB. M.M. bycnaeBoii NpakTUKO-OPUEHTUPOBAHHBIA OAXO UCCIIENYETCS B
COLMATBHO-3KOHOMUYECKOM OATOTOBKE [2, ¢. 25]. PaboToaarenu 3anHTEpecOBaHbI
B CHECLHATMCTAaX, 3HAKOMBIX C TPOM3BOJACTBOM, OBJIAJCBIIAX 34 MEPUOJ O0yUEHUS
npo(eCCHOHATTLHBIMA ~ HABBIKAMHW,  COPMUPOBABIIMX  KOMIIETEHUMH. B
aeictByromemM DeaepanbHOM TOCYAAPCTBEHHOM 00pa30BaTEIbHOM CTAHAAPTE
BbICIIETO OOpa3oBaHMs — OakajllaBpuaT MO HampaBicHUIO MOAroToBkM 54.03.02
JIeKOpaTUBHO-NTPUKJIAHOE HMCKYCCTBO M HapoaHbie mpombiciabl (2020 1)
OTMEYAETCSI, YTO B PaMKax OCBOEHMS MPOrpaMMbl OakaJaBpuaTta BbIMYCKHHUKH
TOTOBSITCS K PEIIEHUIO 3a1a4 TPO(ECCHOHATIBHON AEATENIBHOCTH, OJIHA U3 KOTOPBIX
— HAYYHO-MCCIEI0OBATENbCKas B OOJACTHM OJHOTO W3 BHJOB TPAIULMOHHBIX
XYJIOKECTBEHHBIX MPOMBICTIOB [5]. Tlpu 3TOM cTyaeHT OyaeTr «CcrnocoOeH
OCYIIECTBIATh MOUCK, KPUTHYECCKUIA AHAIA3 W CUHTE3 MHPOPMALUH, MPUMEHSITh
CUCTEMHBINA MOIXO0/I JUISl PEIICHUS MMOCTABJICHHBIX 3aaaw» 3, ¢. 8].

[IpakTHKO-OPUEHTUPOBAHHBI I MOJAXO0] MPEANOIAracT OCBOCHME
00pa3oBaTeNpHOM MPOrpaMMbl B YCJIOBUSAX, MNPUOIMIKEHHBIX K PEATBHOMY
IPOU3BOACTBY, CIIOCOOCTBYET PA3BUTHIO HABBIKOB MCCIIECAOBATENBCKON paboThl B
KOHKPETHBIX MPO(ECCHOHAIBHBIX HATPABICHUSX.

Crnenu(uka TpamMUMOHHBIX XYAOXKECTBEHHBIX IPOMBICIIOB ONPEACIISET
OCOOCHHOCTH  JEATENIbHOCTH, B  KOTOPOH  HEOOXOAMMOCTb  COXPAHUTB,
MPOAHATIM3UPOBATh, AATh HOBYHK) MHTEPIPETALMIO MCIOJB30BAHUS UCTOPAYECKHUX
MaTEPUAIOB U TEXHOJIOTHI, COOTBETCTBYIOIIMX COBPEMEHHBIM BbI30BaM, SIBJISICTCS
BaXKHOI COCTaBIIIONICH Mpod)eccuoHaIn3ma.

B Beicuieli mkone Hapoausix uckyccets C.1HO. Kamuesoii u E.B. Caiigpynmnoi
pa3palboTaHbl BOMPOCHI, CBA3AHHBIE C PeATM3aUMEh MPAKTUKO-OPUEHTHPOBAHHOTO
noaxona oOy4yeHrsi B o0nactu XynoxkecTBeHHOH BoimmBKU. Tak, C.HO. KamHesa
paccMarpuBaia MPOEKTHYIO JEATENBHOCTh Kak (POpPMY OpraHu3alvy MPAKTHKO-
OPUEHTHPOBAHHONW MOATOTOBKA B BBIMYCKHBIX TIPyNmax CTYJEHTOB BBICHIETO
obOpazoranus [3]. E.B. Caiipynuna wuccienoBana MNOHATHE TOTOBHOCTH K
WHHOBAIMOHHOU MPOECCHOHAIBHON ACATENIBHOCTH, KOTOpas OTPAXAET YPOBEHB
CO3/IaBACMBIX MPOEKTOB, «00ECIECUMBAET HHTEIUICKTYAIBHY0 MTPO(PECCHOHAIBHYIO
caMOpealn3alr0;, CIOCOOCTBYET HE TOJIBKO aJanTHPOBATBCS K W3MECHCHUSM B
COJEP)KaHUM TPOPECCUOHATIBHOW JEATENBHOCTH B 00JAaCTH  XyJI0>KECTBEHHOM
BBILIIMBKY MPH MOSBJICHUU HOBBIX TEXHOJIOTHNA U MAaTEPUAIOBY [6, C. 28]. PacKpbITh
NOCTABJICHHBIE 33Ja4d  OBIJI0O BO3MOXHO TOJBKO B TMpOILECCE MPAKTHKO-
OPUEHTHPOBAHHOIO MOAX0/1A B OpraHu3alud 00yUYECHHUS CTYIEHTOB.

Jiss  npodeccuoHaNbHOTO  00pa3oBaHWsl  OpraHU3alMs  MPAKTHKO-
OPUEHTHPOBAHHONH pabOTBl  CTYACHTOB MO AWCLHUIIIMHE «OKOHOMUKA H
MEHE/UKMEHT B HAPOJAHBIX XYIOXKECTBEHHBIX NMPOMBICIAX» JIOTUYHO 3aBEPIIACTCS
UCCIICIOBATENLCKAMU  pa3pabOoTKaMu:  MApPKETUHTOBBIMM  MCCIIEAOBAHUSMM,
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NEPCIEKTUBHON PAaOOTOM C ACCOPTUMEHTOM M BHIOOPOM XY05KECTBEHHOTO U3/ICTUS
JUTS BBIMYCKHOHM KBaTU(UUMPOBAHHOMN paboTHI.

[Tepexon B mporiecce N3y4eHHs AUCHUIUIMHBI « DKOHOMUKA U MEHE/DKMEHT B
HAPOJIHBIX  XYJO0KECTBEHHBIX MPOMBICIAX» OT TEOPETUYECKUX 3HAHUH K
NPUKJIAJAHBIM aCMEKTaM JUCHUIIIMHBI TO3BOJISIET MOTUBUPOBAHHO OTHECTUCH K
UCCJICA0BATECBCKUM  3a/ladyaM. 3HAKOMBIE CTYJCHTaM TEPMHUHBI W TOHSTHS:
MPOU3BOCTBO, OTPAC/b S3KOHOMUKH, TPUObUIL U ApP. «ITPUOOPETAOT KOHKPETHBIC
OuUEpTaHUS, MOJYYAKOT CBA3b ¢ MPO(PECCUOHATBHOM ACATEIBHOCTHIO CTYIeHTa. /{7151
ATOTO CTYACHTAM MPEIaracTcs MPOBEACHUE MAPKETUHTOBBIX UCCIICI0BAHUM PhIHKA
U3JICTUH TPAAUIIMOHHBIX XYJ0KECTBEHHBIX MPOMBICIIOB. BBISIBJICHUE OCHOBHBIX
rpynn noTpeOuTENeid, YTOUHEHHE HMX BKYCOB W MPEANOYTCHUH, ONpPeAcIcHUE
[IEHOBOW TOJIMTUKH MPOM3BOJUTENICH HA PBIHKE W BO3MOKHOIO I[EHOBOTO
UHTEPBaa NOKYNOK. B pe3ynbrare CTyIEHTHI JJOJKHBI CAENIATh BHIBOJ CYIIECTBYET
JU CIPOC HA MPOAYKIMIO TPAJUIIMOHHBIX XYJAOXKECTBEHHBIX MPOMBICIIOB U KAk
4acTo MpUoOpeETAOTCS N3ACTIs?

PelieHre moOCTaBAEHHBIX 3a1ad MO3BOJISIET YTOYHWTH BOCTPEOOBAHHOCTH
U3JICTUI TPAAUIIMOHHBIX XYI0KECTBEHHBIX MPOMBICIIOB. 3TO TPEOYET OT CTYICHTOB
NPUMEHEHUST TMOJYYEHHBIX TEOPETUUYECKUX 3HAHWUN HAa MPaKTUKE, PadOTHI C
JUTEPATYpOl, OOJBIIMM  KOJMYECTBOM JIAHHBIX, YMEHHUS aHaJU3UPOBATH
uH(OpMaIHIO, A€IaTh BBIBOIbI, MPUHUMATh YIPABJICHUYECKUE PEUICHUSI.

[Ipy MOArOTOBKE CTYACHTOB K MAPKETHHTOBHIM HWCCJIEAOBAHMSIM PbIHKA
TPAJAMIIMOHHBIX XY/I0KECTBEHHBIX TPOMBICIIOB ObLTA aKTyaJu3UupOBaHa BU3YyaIbHAs
cxema — nupamuaa Macnoy. CTyaeHThI ONPEACITAIIN, YTO U3ICTUS, KOTOPhIE OyAyT
CO371aHbl B PE3YJbTAaTE€ WX TPYJAOBOU NEATCILHOCTH, HE OTHOCATCS K TOBapam
nepBoil HeoOXoaUMOCTH. CJEI0BATEIBHO, CIPOC U MOTPEOHOCTh B €XKETHEBHOM
OpUOOPETEHUN  M3ACIHUNA  TPAJAUIMOHHBIX  XYJOKECTBEHHBIX  MPOMBICIIOB,
OTCYTCTBYET. BMecTe ¢ TeM, W3Jenus TPAAUIMOHHBIX XYJ0’KECTBEHHBIX
MPOMBICJIOB CIIOCOOHBI YIOBJIETBOPSITH 00JIE€ BHICOKHE MOTPEOHOCTH YEJIOBEKA.

B pamkax u3y4eHUs TEOpUMA MAPKETHHIA U MOJATOTOBKH K MAapKETHUHIOBBIM
uccnenoBanusM, HaunHast ¢ 2019 1., CTyIEHTHI 3HAKOMSTCA C TAKUMH METOJaMU
MPOBE/ICHHUS MCCIICIOBAHUNA KaKk OMPOC, WHTEPBbIOMPOBAHUE, AHKETUPOBAHUE,
HaOMoACHUE. bbulM  M3ydeHbl 0Opasilbl AHKET JUIsi HWHTEPBBIOMPOBAHMS
MOKYyMNaTeNiciH OpraHu3alusIMK, PEaM3yIOMUMHA Ha PBIHKE W3ACIUs JIETKOH
MPOMBIIICHHOCTH, MPOAYKTHI MUTaHUs, COKU U Ap. CTyACHTbl TPEHUPOBAIUCH B
COCTABJICHUH QHKET, MPUACPKUBAsICh OOIIMX MPaBUJI MO UCHOJIB30BAHUIO MPSIMBIX,
KPaTKUX W OAHO3HAYHBIX (POPMYJIMPOBOK, OTCYTCTBHS CJIIOKHOU TEPMUHOJIOTHH.
[Tpu mOArOTOBKE BapUAHTOB OTBETA YETKO (POPMYJIMPOBAIIU €70, MPEYCMATPUBATIA
OMIIMK) «CBOW BapWMaHT OTBETA», OCTABSJIM MECTO JUIsl «3aMEYaHUU U
MIPEUTOKEHUANY .

AHKETUPOBAHHUE OCYUIECTBIISUIOCH BO BHEYPOUHOE BPEMS, PECHOHACHTAMM
ObLIM COKYPCHUKH U JIFOAU ONMKAUIIETr0 OKPY>KEHUS — POJCTBEHHUKH U 3HAKOMBIE.
CTyACHTHI BBISIBWJIM TEHACHIIMA U 3aKOHOMEPHOCTH, BIUSIIOIIME HA MPEANOYTCHHUS
noTpeOuTENEeH M3MENNil  TPaAMIIMOHHBIX XYJO0KECTBEHHBIX MPOMBICIOB. Jliis
PEIICHUSI TOCTABJIEHHBIX 33a/1a4, TAKUX KaK BBIOOP TEMbI UCCAEIOBAHUS, M3y4acMOM
ayJIMTOpUH, criocoda MpoBeACHUS U criocoda 00paboTKH U MPEACTABICHUS JAHHBIX
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MAPKETUHIOBBIX MCCIICA0BAHUI ObUIA MPUMEHEHBI JUCKYCCHS, MO3TOBOM IITYPM,
NPOEKTHASL JACITEIBbHOCTh. Pe3ynbTaThl BBIMOTHEHHBIX 33JaHUil  00sI3aTENIbHO
00CY>KIAJIACh € MPENOJABATENIEM, MOCIE YEro MPE3CHTALNN KOPPEKTUPOBATUCH,
00OCHOBBIBAJIMCH BBIBOJIbI M 3AKJIFOUCHUS.

Meton «yueOHast AEMOHCTPALMs MPUMEHSIICS Al PACKPBITHS COAEPKAHUS
DKOHOMHUYECKUX TEPMHMHOB M  TOHATHH  («IPOM3BOAMTENBHOCTh — TPYIA»,
«CEOECTOMMOCTDY, «KAIBKYJISALUUS U3JACIUS» W Jp.), A Pa3bICHEHUS CHCTEMBI
TUTAHAPOBAHMS, YITPABJICHUS POU3BOACTBOM; HAMIISITHOM AEMOHCTPALMK MOACTEH
— CXEM, TaOJHII, KOMIBIOTEPHBIX KIMUATALMOHHBIX UTP, BUACOMATEPHAATIOB.

B 2023 1. CTyI€HTBI, 3aHUMAFOIIMECS XY A0KECTBEHHOMN BBILLMBKOM, MPOBEIH
MApPKETUHIOBBIE MCCIEAOBAHUS PHIHKA M3ACIWI C BBIIIMBKOH (AHKETUPOBAHWE
NOKYIAaTeNe ), uCrmob3ys s 31oro Oecmiarabie ceprchl (Google Forms, Yandex
Forms), koropele mnpemiaratoT pasiauuHbie (OopMaTel BOMPOCOB. OT BHIOOPA
BapUAHTOB WJIM OTBETA JA/HET — JI0 Pa3BEPHYTHIX OTBETOB, UCMOIB30BaHUS (HOTO U
BUJIEO OTBETOB, OTOOPAKEHHSI PE3YJITATOB B IMArpaMMax M TabJInIax.

B mpouecce moAroToBKM W MpOBEACHHS MCCIECA0BaHMN Oblia pazpadoTaHa
aHkeTa, cojepkauias He Oojiee 25 BOMPOCOB, HA KOTOPhIE OTBETHWIH 99
onpoweHHbIX (92% xeHImHbL, 8% My>KuuHbl). [IpuBeaeM HEKOTOpPBIE BOMPOCHI
AHKETHL: 4TO JUIs Bac sBisieTcst BaKHBIM NpU BBIOOPE oaexapl? UTto i Bac 3HaunT
MOKYTIKA OACKbI?

Hwuoxe npencraBieHsr:

- TUCTOTpaMMa OTBETA Ha BOMPOCHI «I /1€ BbI Yalle BCETO MOKYMAETE OJEKITY»
C MOAABJISIOIIMM TTPEBOCXOJACTBOM OTBETOB MOKYIMATENCH O MOKYNKaX B KPYMHBIX
TOProBhIX IeHTpax (puc. 12);

- JuMarpaMMma OTBETa MOKynaTelied Ha BONPOC «3aBUCUT JIA PELICHUE O
NOKYIIKE OJIEKIbI OT CTENEHN U3BECTHOCTH OpeHa?» ¢ MOJABISIOMIMMHA OTBETAMU
nokymnartesei o 6e3paznuunn K Openjaam (puc. 2).

rae Bbl yauwe Bcero nokynaerte ogexay?* |_D KonuposaTtb
Bbléepme CAWH UNU HECKONbKO OTEBETOB
94 oTeeTa

B xpynHLiX TOPMOBLIX UEHTPAX 44 (46,8 %)
Marasu-=ax DEA0OHA NPORNESHNA

@

"j

o
¥

B nasecTHex CRTeERIX MArasu=ax 12 (12.8 %)
Yepas u-TepRaT 30 (41,5 %)
Aoyroe 7 (7.4 %)
H3 PoHKE, B PA3HEIE MAT33MHEX 1(1.1%)
ATense) 1(1.1 %)
JE—101.1%)
WE 1(1.1%)
Weso, sAxy. Howy 10, 4To OTAS... 1(1.1 %)
Muxc scex oTeetoe 1(1.1%)

™

0 20 30 40 50

©

Puc. 1. 'ucrorpamma pe3ysbTaToB onpoca norpedburene

B Puc. 1, 2, 4-10. — doTO aBTOPA CTATHH.
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JAEWCHT W PELUEHMWE O NOKYTKE OASK bl OT CTENEHW M3BECTHOCTH DpeHga?* LD Konmposate
BoifepuTe oMK OTEET

94 oTeeTa

@ [a, noxynaw TonekD waRscTHEE Gpesgsl

@ Moxynam no-pazHOMY KaK SperaoRse
EBLLH, T3K W COBCEM

HevssecTH=o: NpoMaE0gMTEn=l

@ He oEpa1yan SHUMaHWA Ha SpeHoEl

® Joyroe

@ HensEECTHSER NPOWMESOAMTENEA

@ B=Spanz oge=gy 2-3 Dupm, ©ICOHE:
HOTODOA MHS USLGS BOEND NOLXTOAT W
F3M0Ey, NPSHOS BCETD, B 9TH MAraauH-el

Puc. 2. luarpamMma pe3ybTaToB onpoca norpedureneit

OOpaboTka OTBETOB JACT BO3MOXKHOCTh C HEKOTOPOH OCTOPOKHOCTBHIO
PEANOIOKUTh, YTO MPUOOPETATH U3IEHS C BBIINMBKOMH KIIMEHTHI MOTYT B KPYITHBIX
MarazuHax (46% onpomeHHbx), Oosee 55% pECnoHACHTOB HE oOpaniaroT
BHUMAaHUs HA OPEH/I N3IENHSI.

Ha Bomnpoc «SIBnsieTcst 1M 1ieHa BOXKHBIM (PAKTOPOM MPUHATHS PELICHUS O
nokynke?» Ooniee 64% ONPOIICHHBIX 3asSBUJIM, YTO CTAparOTCs MPUOOPETAThH
OSKAY MCXOAs W3 OINPABJAHHOIO COYETAHUS «L€HA — KAa4eCTBO», TE LIEHA
SIBJISIETCS PEIAOIIUM (PAaKTOPOM.

Ha Bonpoc «Kakoii ctuiib B 01X A€e Bbl mpeanoyntacte?» 51% onpoieHHbix
OTBETHJIN, YTO KIIACCUYECKUI CTHIIB SBISETCS OONEE MPUBBIYHBIM, XOTSI OJIB3YETCS
CIPOCOM U CIIOPTUBHBIN CTHITb — 26% 1 casual — 38% (puc. 3).

Ha Bonpoc «Xotenu Obl Bbl MPUOOPECTH OACKIY C PyUHO BBILIMBKOWH?» 80%
PECIIOHACHTOB OTBETUIIM MOJIOKUTENBHO (pHC. 4).

Kakoi cTunb B ofex e Bol npeanounTaeTe?* |l_j Konmposats
BeiBepuTe OWH WM HECKONBKD OTBETOR
93 oTeETA

CropTUeH=/ ] 26 (25 %)

T_ 51 (54.2 %)

Knacouueckui

AzarrapaH=i — (2.7 %)

|
Casual —38 (40.2 %0)
J

FomarTuueckiti J =29 (21,2 %)

Puc. 3. 'ucrorpamma pe3ysbTaToB Onpoca noTpedurenen
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Bbi 6bl xoTenu npuobpecTv 0AEXAY C PyYHOW BbIlWMBKO®? LE_] Konuposats

95 oTeerce

® aa
. Her

Puc. 4. luarpamMma pe3ysibTaToB onpoca norpedureneit

OTBETHl LIENICBOM ayJAWTOPUM HA BOMPOCH AHKETHI TOCIE WX aHaIM3a
NO3BOJIIFOT ~ CO3/aTh  MOPTPET  THUOMYHOTO  MOKYMATENs  TPAaIULMOHHBIX
XYIOKECTBEHHBIX MPOMBICIIOB 2023 rona. Kak mpasuio, [st CO34aHus MOPTPETa
UCMOJB3YKOT BOIMPOCHI YETBHIPEX TPyNm: JAeMorpapuyeckue (BO3pacT, o),
reorpauyeckue (PErMoH MPOXKUBAHHUS ), COLUATIEHO-DKOHOMUYECKHUE (COIUATbHBIN
cratyc, nmpodeccusi, ypoBeHb 00pa3oBaHMsi) M rncuxorpaduueckue (IEHHOCTH,
PUBBIYKH, TPOOIIEMBI).

JUIsl CpaBHEHUS M aHAJIM3A PE3YJIbTaTOB AaHKETUPOBAaHMs B 2023 T. CTYIEHTHI
ucnonb30Bau «l1opTpeT mokynaress HAPOIHBIX XYJAO0KECTBEHHBIX MPOMBICIIOBY,
IpeCTaBIEHHBIN Ha caiite Munnpomropra B 2016 r. (puc. 5*).

MUHMNPOMTOPT
A PSS 5

* Onpoc 6onee 1000 pecnonaewTos, rpaxaare PO

MopTpeT TMNM4YHOro noxkynatensa HXM*

Mpuo6petanu nu Bol xoTb pa3 uspenua HXM?
-\ 72%
® © - Mon: weHckuit o -
— —

- Bospacrt: 32 ropa fa 15

Ecnu nprnobpertanu, Kak 4acTo coBepLUany NOKYNK1?
- O6pasoBaHue: BuicLiee 46%

30%
Hw o - -
- Bromxert: 19 000 p./mec E e —
Pewe 1passron 2-8pasasrog Yawe Apyroe

- CeM. non.: 3amymem
Ecnun npnoﬁpe'ranm, HaKoBa CpeaHAA ueHa oaHoro MMEHMH?

- Mokynaet HXIM 1 pa3s B rog o 38%
. o
= —
- TpaTHT Ha Hxn 700p B roa < 500 py6 500-1000 py6 1000-1500 py61500-2500 py6 > 2500 py6

7

Puc. 5. «IlopTper nokynaresnst HAPOAHBIX Xy A0KECTBEHHBIX MPOMBICIOBY 2016 T.

24 Puc. 3. — OTpacib HAPOAHBIX XYOKECTBEHHBLIX TPOMBICIOB (Ipe3eHTarus MUHIpOMTOpra
P®-

2018). — URL: https://www.yarregion.ru/depts/der/Documents/Kapasaes%20Hukonaii%20Bacu
neeBud/[Ipesenranun/OTtpacip%20HapoaHbix % 20X ynokecTBEHHBIX %02 0mpoMbIcioB%e20(mpese
HTauusa%20Munnpomropra%20P®-2018).pdf (nara obpamenns: 03.05.2024).
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[IpencraBnenHas MunnpomTopromMm uHpopmanuss 2016 roga 0 THIAYHOM
NOKYIaTene U3ACIui HApOAHBIX Xy I0KECTBEHHBIX MPOMBICIIOB — JKEHIIMHA 32 JIeT
C ceMciHBIM OropKeToM 19 ThIcAY pyOneid (mo ypoBHro neH 2016 r.). Tlokynku
W3JIEHIA TPAAUIIMOHHBIX XY 10KECTBEHHBIX TPOMBICIIOB COBEPIIACT OJIMH Pa3 B TOJI.
[Tpennonaraemas cymma nokynku okosio 700 pyosnei (mo uenam 2016 1.).

Ota 0000meHHas
B : 25-30
Pasmep onewam: 40-48 62.4% noaiET nH(OpPMAIMs HE TIPEeNoNaraeT, 4ro
BHGHPAIT KOMBOPTHYIO W BCE NOKYIATENN — >KCHIIUHBI, HO
NPaKTUUYHYI0 oAeXXAy
NO3BOJIAET 00JIEE NETAIBHO U3YYUTh
64,5 7% ONpoweHHbIX CPCAHCCTATUCTHYCCKOI'O
JioAeKn NoKynawT oaeXAay
UCXOAS U3 CBOEro IOKYIIaTCJIs. Jlns IIPOU3BOANTCIIA
Glaxxera
o TOBapa  JaHHad  MHQOpMaUMs
nokynatesnen xorenm 6ol 1
sonsreei sorem < ABJIIETCS LECHHOM TMpu  BBIOOpPE
e e aCCOPTUMECHTA 41 IICHOBOM
TTOJIUTUKH.
84% Hanenu 6bl
il [IpoBeacHHBIE UCCIEAOBAHKS
ITO3BOJIAJINA CTYIEHTAM NPEACTABUTH
«IToptper moOKymarens W3AeIHN
TPAOULIAOHHBIX  XYI0KECTBEHHBIX
ITPOMBICJIOB (mpoduiib
XYJ0’)KECTBEHHAs1 BbIIMBKA) 2023
Puc. 6. «IlopTper» nmokynaress u3aenui r» (puc. 6). DTO >KCHIMHA B
TPAAULHUOHHBIX XYTOXECTBCHHBIX ITPOMBICJIOB B03paCTe 25_30 JIeT. ¢ paBMepOM
2
2023 r. (Xyn0KEeCTBEHHAs BBIIMBKA )) onexsl 40-48. JlaHHas BO3pacTHAs

rpyMnna MnoKynaTeJbHUL BEIOMpacT KOMPOPTHYIO oAcKay; 64,5% AenarT NOKYIKA
COM3MEPUMO €O cBoMM OrokeToMm; 80% xoTenu Obl MpUOOPECTH OASKIY C
MCITOJIb30BAHUEM PYYHOH BBIIIMBKHA. CpaBHUB ¢ AaHHbIMUA 2016 1. MOKHO caenarb
BBIBOJI, YTO MOTEHIMAIbHBIA «OKYNATENb» NOMOIOACI, AOXObl O3BOJISIIOT EMY
npuodpeTaTh TOBapbl B OOJBIIMX TOProBbix LeHTpax. «llokynarenb» wnmeer
NPEICTABICHAE O BO3MOXKHOCTH NPUOOpPETaTh M3ACIUS C BBIIMIMBKOH, OTAACT
PEINOYTEHNE HE TOJIBKO KIIACCUYECKOM oexae, HO U casual (38%), cnopTuBHOMY
cTH0 (26% pecnoHAEHTOB). 3a 3TH CEMb JIET YBEIMYWICS YPOBEHb OXO0JA,
PACIIMPHIICS ACCOPTUMEHT M3ACTUI HA PBIHKE TPAJAMLHOHHBIX XYJI0KECTBEHHBIX
POMBICTIOB.

[Tomoms B ONPEACTIEHNN aKTYAIBHOTO ACCOPTUMEHTA OACK/bI C BBILINBKOM
OKazalnM mpakTuyeckue padoTel «lIpuHATHE yNpaBIEHUYECKUX PELICHUR) pa3aecia
«MeHEDKMEHT» Kypca JAUCHUIUIMHB « DKOHOMHMKA W MEHEIKMEHT B HAPOJIHBIX
XYJIO’)KECTBEHHBIX MPOMBICTAax». Ha TeopeTHueckoM 3aHATUN OBbUIH PacCMOTPEHBI
TEXHOJIOTHH «IIPUHATHUS PELICHUI, «BBIOOPAY.

[Tpocreiimmii cnoco® MPUHATHS PELIECHUS MPEANoiaral HCIOJIb30BAHUE
OTPAHUYEHUI W KPUTEPUEB C MEPEYHEM MPEUIaracMblX BapPUAHTOB PEILICHUS
Bonpoca. CTyACHTbI MPUHUMAIIA YIPABJICHYECKOE PEIICHUE B OTHOLIEHUH CIpPoca
HA M3JCIUsl C XYIAOXKECTBEHHOW BBIMMBKOW. HeoOxoaumo Obl10 BBIOpATH TE
W3JIENHs C BBIIIMBKOH, KOTOPBIE TMOJIB3YKOTCS CIPOCOM Y  COBPEMEHHOIO
noTpeOnuTENs, KOTOPBIE YMEKOT MPOCKTUPOBATH W BBILIMBATH CTYACHTHI MPH
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BBITIOJTHCHUH BBITYCKHOW KBAJIM(PUKALIMOHHOM paboThl. B kavuecTBe orpaHUYcHUi
CTYJACHTBl BBIOPAIN. «OTPAHMYECHUE TIO BPEMEHM, CBA3AHHOE C JUIMTEIBHOCTBHIO
BBITIOJTHEHHSI BBIITYCKHOW KBATM(PUKALIMOHHOW paboTh, «(DMHAHCOBBIE 3aTPAThDy,
«BOCTPEOOBAHHOCTh, MOMYJSAPHOCTh Y  TNOKYMATENCH», «TEXHUYECKUE W
TEXHOJIOTMYECKHAE BOZMOKHOCTHY.

ACCOPTUMEHT WM3JCIUA: cKarepTh ¢ cajaderkamu, BOPOTHUK, Ony3a,
KOMOWHE30H, I1aThe, Xyau. [IpakTudeckas padoTa Mmo3Bonuia CTyJIEHTaM CACIaTh
npeanoioskeHue, urto B 2023-2024 yyeOGHOM roay BbIOOpP ObUT CAENAH B MOJIB3Y
Xyau. JIaHHBIA BAJ M3ETUS TTOMYYUI TIOJIOKUTENBHYIO OLEHKY: HA U3rOTOBJICHHE
TpeOyeTcsl MEHBILIE BPEMEHHU, JOCTATOYHO 3KOHOMHO PacXOAYKTCS PECYypChl pU
IPOU3BOJCTBE, UTO ACTAET U3AeHe 00iee MPUOBUIBHBIM TSl POU3BOAUTENS. Xy AU
C BBIIIMBKOW AaKTyaJbHO s COBPEMEHHOIO MOKYyMarens, 4YTO OO0ECIeunuBacT
crabunbHblii  cnpoc. [lo pe3ynbraraM WCCIENIOBAaHWI CTYACHTHl MPHUILIIA K
3AKJIFOUYCHUIO UTO XYIH SBISETCS BOCTPEOOBAHHBIM ACCOPTUMEHTOM M TPEICTABUIIN
(hOp-ACKU3BI K CBOMM MPOEKTAM.

B Hactosmee BpeMs Tpu BBITYCKHUKA PA0OTAOT MO 3THM 3CKU3aM M YKe
TOTOBSIT BBILIMTHIE U3AEHHS Ul BBINYCKHOW KBaIM(PMKAUMOHHON paboThl (puc. 7,
8). OngHa W3 Maci NoJydnsia TBOPYECKYHO M TEXHOJIOTMYECKYIO MEepepabOTKy W
NPEBPATUIIACH B TOHKYIO U KPOIMOTIIMBYIO PAbOTY HA CTHIKE PYYHOW M MAIIMHHOM
BBIIIKBKH (puc. 9, 10).

1

Puc. 7. Ilepdunosa X. @op-3cKu3 Xyau Puc. 8. ITepduiora X., BBIIUTHIH
3JIEMEHT U3J1eTHs

Kak ormevanu skoHOMUCTHI 1IKOJbI JIL.W. AGankuHa «WMHAWUBUIYaTIU3alus
NOTPEOUTENBCKOTO  CHpoca CIOCOOCTBYIOT — ACKOHLICHTPALMKA  MPOU3BOJICTBA,
00yCJIaBIMBAIOT MU3MEHECHUE PA3MEPHOCTU MPEANPUATHI, W HAOIIOJAETCS HEUTO
BpOJIC PEHECCAHCA MEJIKOTO U CpeaHero OmuzHeca, ocoOeHHOo B cepe yeayr» [1, c.
64]. CnenoBaresbHO, Ype3BbIYAHAS JUHAMUYHOCTh BHEINHEH CPEIbl HA PBIHKE
3aCTaBJISIET BBIMYCKHUKOB BYy3a aJalTUPOBATHCA K TOCICACTBUSM BHEIPEHUS
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HAYYHO-TEXHMUYECKOTO MPOTPECca U POCTY KOHKYPEHIIMU HA PHIHKE TPATUITMOHHBIX
XYJIO’)KECTBEHHBIX TPOMBICIIOB, HAOMIOAAETCS TEHICHIMS BOCTPEOOBAHHOCTH B
COEIHUATUCTAX CIIOCOOHBIX CAMOCTOATEIBHO BECTHU CBOIT OU3HEC.

|
|

Puc. 9. Centoruna F0. ®op-scku3 xyau Puc. 10. Cenroruna FO. Bermutsrit
3JIEMEHT M3eIIHS

[TpaKTUKO-OPUEHTUPOBAHHBIM  MOAXOJ  MPU  W3YYECHUM  JUCLIMAIUIMHBI
«DKOHOMHMKA M MEHEIKMEHT B HAPOJHBIX XYJIOKECTBEHHBIX MPOMBICIAXY,
YCUJICHHBIM UCCIIEIOBATEILCKUMU YMEHHUSIMU, CIIOCOOCTBYET BXOKACHUIO CTYICHTOB
B CAMOCTOSITENIbHYIO MPO(PECCHOHATBHYIO JESTEIBHOCTD, TPUHITHIO PallMOHATbHBIX
pelIeHU, CIyKalKUX OCHOBOM COBEPLICHCTBOBAHUS MPO(PECCUOHATLHBIX KAYECTB.
Kak nomyepkuBaecr B.®. MakcuMOBHY, «3TO 00ECIEUYUBAETCS MEPECMOTPOM
coJepkaHuss MPo(EecCUOHATILHOIO 00pa3oBaHMs B KaKIOM KOHKPETHOM BH[E
TPAIULIMOHHBIX XYJOXKECTBEHHBIX MPOMBICIIOB, BKJIOUas 0OyueHHE pa3paboTke
COLMAJIbHO-D)KOHOMMYECKUX OM3HEC-TJIAHOB MO  CO3JaHUI0  XYJO0KECTBEHHO-
TBOPYECKUX MACTEPCKUX MO KOHKPETHOMY BUY TPAJAULIMOHHBIX XY A0KECTBEHHBIX
POMBICTIOBY [4, ¢. 15].

Cnefyer OTMETUTb, YTO il BHITYCKHUKOB BY3a, JOCKOHAIBHO BIIAACIOIINX
TEXHOJIOTHEN Xy 0KECTBEHHOM BBILINBKU, YCUJTUBAETCS BAYKHOCTh HABBIKOB MPUHSTHUS
YIPABJICHUECKUX PELICHUI B 00JIACTH MAPKETUHIOBO# IEATEILHOCTH B TPAIMIIAOHHBIX
XYI0’KECTBEHHBIX MPOMBICTIAX.

[To pesynbTaram MCMOJIB30BAHUS MPAKTUKO-OPUEHTUPOBAHHOIO MOJX0AA U
(GopMHUPOBaHUS MCCICTOBATENBCKIX YMEHH B 00JIaCTH YKOHOMUKH B IEPCIEKTHRE
npo(heCCHOHATTBHOE TIOBEICHUE CTYJIECHTOB — OyAyIIMX CHENUAIMCTOB B 00JacTh
XYJI0’KECTBEHHON BBIIIMBKU JIOJPKHO CMEHUThH CTPATErnyecKoe TMOBEACHUE, Aajlee
CTPATETUUECKOE IJIAHUPOBAHUE W B JAJbHEHIEM CTPATETHUYECKOE YIPABJICHUE
OpolleCCOM  CO3/IaHUsl  MPOM3BENCHWM  TPAAMIMOHHBIX  XYJI0’KECTBEHHBIX
POMBICJIOB.
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